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Dear Partners and Supporters,

We are pleased to invite you to the 29th Annual 
Congress of the Cancer Nurses Society of 
Australia (CNSA), taking place in Canberra 
from 9-11 June 2027.

Cancer nursing is evolving. The complexity of care 
is increasing, new treatments and models of care 
are changing practice, and the expertise and voice 
of cancer nurses have never been more important.

Our 2027 theme, People. Practice. Progress. 
Policy., reflects the forces shaping cancer nursing 
today - and the opportunity we have to shape what 
comes next.

People are at the heart of cancer care - the 
nurses delivering it, the people and families they 
support, and the teams they work alongside. 
Practice reflects the clinical expertise, evidence 
and education that underpin high-quality care. 
Progress comes through research, innovation and 
new ways of working. And in Canberra, policy has 
particular significance - ensuring cancer nurses 

welcome

The Cancer Nurses Society of Australia (CNSA) is the peak professional body representing 
8800 cancer nurses across Australia, with 2300 dedicated members. CNSA is the united voice 
of cancer nurses in Australia working to improve cancer control and care to deliver the best 
possible outcomes for all people affected by cancer.

Reflecting the collective vision of our members, CNSA acts as a resource providing education, 
training, knowledge-sharing, and networking opportunities for cancer nurses nationwide.

CNSA is committed to:

		 Fostering excellence in cancer care through the professional contribution of cancer nurses

		 Advocating for the significant role of the cancer nurse in patient-centred care

		 Supporting the long-term sustainability of the cancer nursing workforce

about CNSA
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have a strong voice in the decisions that shape 
cancer care and the workforce.

Across three days, Congress will bring together 
cancer nurses from across Australia to share what 
is working, learn from new research and practice, 
tackle common challenges and build valuable 
professional connections.

Our aim is for delegates to leave Canberra 
with practical ideas they can take back to their 
workplaces, new perspectives and connections, and 
a stronger understanding of the role they can play in 
advancing cancer nursing.

For our partners and supporters, Congress is 
an opportunity to be part of these important 
conversations, connect directly with the cancer 
nursing community and support the continued 
development of the profession.

We look forward to welcoming you to Canberra in 
June 2027.

Warm regards,
Jemma Still
CNSA CEO



		 Direct access to over 550 interstate cancer 
nursing professionals

		 Network and build face-to-face relationships

		 Increase brand awareness

		 Launch and promote new products/services

		 Demonstrate your commitment to cancer 
nursing and indirect interface with over 2300 
CNSA members through conference adverts/
flyers/newsletters etc.

attendee profile
CNSA Annual Congress attracts a wide range of nurses 
with an interest in cancer nursing who want to network 
with cancer nursing colleagues and be kept abreast of 
new clinical practices, technological developments and 
the most up-to-date research in cancer care in Australia 
and internationally.

Professional Disciplines of those attending Congress 
include the following:

benefits of supporting

		 Clinical Trials Nurses

		 Care Coordinators

		 Nursing Academics

		 Nurse Researchers

		 Nurse Educators

		 Clinical Nurses – inpatient and outpatient

		 Nurse Managers

		 Nursing Executives

		 Nurse Practitioners/Candidates

		 Clinical Trials Coordinators
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2026 CNSA supporters & exhibitors
In 2026 we had a record number of supporters and exhibitors. We have included our 2026 supporter and exhibitor 
listing which demonstrates the many different types of organisations the CNSA Annual Congress attracts.  

Amoena
Arrotex pharmaceuticals
Astellas
AstraZeneca & Daiichi-
Sankyo
B. Braun
Bayer
BEAT Bladder Cancer 
Australia
Becton Dickinson Pty Ltd
BeOne Medicines
Bowel Cancer Australia
Breast Cancer Care WA
Breast Cancer Network 
Australia
Cancer Council WA
Canteen Australia
Cobalt Health- Medical 
Seating
COSA
Device Technologies

2026 exhibitors included:
Dr Reddys
eviQ - Cancer Institute 
NSW
Florence
Gather My Crew
GC Australasia Dental 
GenesisCare
Gilead Sciences Pty Ltd
Gloup Medication 
Lubricant 
GSK
Head and Neck Cancer 
Australia
ICU Medical
Inherited Cancers 
Australia
Johnson & Johnson
L’Oreal Dermatological 
Beauty
Lacorium Health
Lilly
Liver Foundation

Lung Foundation Australia
Lymphoma Australia
McGrath Foundation
Melanoma & Skin Cancer 
Advocacy Network
Melanoma Institute 
Australia
Melanoma Patients 
Australia
Menarini 
Merck
Monash University
MooGoo Skin Care
MSD
Nestle Health Science
NeuroEndocrine Cancer 
Australia
Novartis
Nurse Midwife Health 
Program Australia
Nutricia
Ovarian Cancer Australia

Pall Medical
Palliative Care Australia
Pancare Foundation
ParagonCare
Pierre Fabre Australia 
QUT Cancer & Palliative 
Care Outcomes Centre
Rare Cancers Australia 
Sentry Medical
Slater and Gordon 
Lawyers
So Brave - Australia’s 
Young Women’s Breast 
Cancer Charity
Sobi
Solaris Cancer Care
Stratpharma
Takeda Pharmaceuticals 
Australia
V.supple
VCCC Alliance and The 
University of Melbourne

major congress partners

congress partners

pre-congress symposium supporters congress app sponsor
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preliminary program at a glance
WEDNESDAY 9 JUNE 2027 THURSDAY 10 JUNE 2027 FRIDAY 11 JUNE 2027

Pre-Congress Symposia
3 x Major Congress Partner 

Breakfast Sessions
3 x Major Congress Partner 

Breakfast Sessions

Congress Sessions Congress Sessions

Morning Tea Morning Tea Morning Tea

Pre-Congress Symposia 
(continued)

Congress Sessions Congress Sessions

Lunch Lunch Lunch

Pre-Congress Symposia 
(continued)

Congress Sessions Congress Sessions

Afternoon Tea Afternoon Tea Close 
(approx. 4pm)

Pre-Congress Symposia 
(continued)

Congress Sessions

Welcome Reception 
(within the exhibition area)

Networking Hour 
(within the exhibition area)

Principal Partner Educational Dinner 
Meeting

 * Program is preliminary and may be subject to change

congress venue
The 2027 Congress will be held at the National Convention Centre 
Canberra (NCCC), conveniently located in the heart of Australia’s capital 
and within easy walking distance of a range of hotels, restaurants, cafés 
and some of Canberra’s key attractions.

The NCCC offers a central and accessible setting for the Congress, with 
flexible spaces designed to support a seamless delegate experience across 
plenary sessions, concurrent sessions, networking and the exhibition.

The Congress exhibition will be located in the Exhibition Hall, providing 
a dedicated hub for sponsors, exhibitors and delegates throughout the 
event. All catering and networking breaks will be held within the Exhibition 
Hall, encouraging delegate movement through the exhibition and 
maximising opportunities for engagement with sponsors and exhibitors.

Plenary and concurrent sessions will be held in the NCCC’s adjoining 
conference spaces, allowing delegates to move easily between the 
scientific program and exhibition throughout the Congress.
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WEDNESDAY 9 JUNE 2027

1400 - 1600 Exhibitors Move In

1700 - 1900 Welcome Reception / Exhibition Opens

THURSDAY 10 JUNE 2027

0930 – 1800 Exhibition Open

FRIDAY 11 JUNE 2027

0930 – 1400 Exhibition Open

1400 onwards Exhibitors Pack Down

1700 - 2359 Exhibition Dismantled

 * Timings are preliminary and may be subject to change

Chilli Fox Events has been appointed as the Congress Managers and are here to 
ensure you get the most out of your investment.

The support prospectus is designed to offer a variety of options to suit all budgets, 
however, if there is an option not presently listed that you would like to discuss, 
please get in touch, so we can explore tailoring options to suit your requirements.

exhibition schedule

congress managers
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Entitlements

Educational Dinner

Opportunity to host an Educational Dinner on Thursday 
10 June 2027, which immediately follows on from the 
networking hour.

The following benefits will be included:

•	 Complimentary room hire at the Congress Venue

•	 A two course menu (main course and dessert) and a 
two hour beverage package for up to 100 attendeess

•	 Standard audio-visual package (vision, projection, 
audio, lectern and microphone)

NB: It is the responsibility of the Principal Partner to invite 
and host the speaker/s and provide a brief overview of the 
planned presentation for committee approval.

Exhibition and Hospitality

•	 2 x exhibition booths in a prime position (subject to 
availability at the time of booking)

•	 Complimentary Coffee Cart to be positioned on 
your exhibition booth and manned throughout the 
duration of the exhibition (excluding the welcome 
reception) to drive traffic to your booth

•	 Opportunity to provide an evaluation survey (for the 
dinner) on the Congress App

•	 7 x complimentary exhibitor registrations including 
the Welcome Reception

•	 Verbal acknowledgement of your Principal 
Partnership during the opening and closing sessions

•	 Opportunity to include two App push notifications 
during the event

principal congress partner (1 only available)

$60,000 (plus GST)

Company Branding

Logo placement on:

•	 All e-marketing campaigns leading up to the Congress

•	 Congress signage at the venue

•	 Congress thank you to supporter slide

•	 Congress website home page with a link to your 
company website

•	 Congress app

•	 Logo and 250 word profile in the Congress Handbook

•	 2 x digital satchel insert on the Congress App 
(sponsor to provide a PDF of the satchel insert)

Additional Entitlements

•	 Receive 50% discount off one support “add on”

•	 1 x copy of the delegate list (subject to privacy)

•	 2 x CNSA Newsletter Banners –Prominently display 
your brand or message

•	 1 x CNSA Newsletter advertorial

•	 1 x CNSA website banner for up to 2 weeks – 
Prominent placement of your banner on the CNSA 
website homepage, driving traffic to your digital 
assets and online platforms.
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Interested in partnering with CNSA beyond Congress? 
CNSA’s national partnership packages provide a comprehensive 
approach, combining your Congress sponsorship with continuous 
engagement opportunities throughout the year including 
webinars, local education events, and digital advertising. Contact 
us to explore how a national partnership can align with your goals 
and deliver year-round visibility and impact.



Entitlements

•	 2 x exhibition booths in a prime position (subject to 
availability at the time of booking)

•	 Opportunity to host a Breakfast Session on either 
Thursday or Friday of Congress. 

There will be up to three breakfast sessions available 
each day and they will be allocated on a first come, 
first serve basis. The breakfast session will have the 
following inclusions:

•	 Room hire at the Congress venue.

•	 Catering costs (stand up buffet breakfast) for up to 
100 delegates

•	 Standard audio-visual package (vision, projector, 
audio, lectern and microphone)

NB: It is the responsibility of the Major Partner to invite 
and host the speaker/s and to provide a brief overview 
of the planned session for committee approval prior to 
registration opening for the Congress.

The Program Committee would be happy to assist with 
session planning.

•	 Logo and 200 word profile in the Congress delegate 
handbook

•	 Company logo acknowledging major partnership on 
the Congress website home page with a link to your 
company website

•	 Support recognition in all Congress e-marketing 
campaigns leading up to the Congress

major congress partner
$40,000 (plus GST)

•	 Sponsor name, logo, and booth location listed on the 
Congress App

•	 Opportunity to provide a breakfast evaluation survey 
on the Congress App

•	 5 x complimentary exhibitor registrations including 
the Welcome Reception

•	 Opportunity to include one App push notification 
during the event

•	 Logo placement on the Congress website, Congress 
signage at venue, Congress delegate handbook, 
Congress thank you to supporter slide

•	 Verbal acknowledgement of your major partnership 
during the opening and closing sessions

•	 1 x digital satchel insert on the Congress App 
(sponsor to provide a PDF of the satchel insert)

•	 1 x copy of delegate list (subject to privacy)

Additional Entitlements

•	 2 x CNSA Newsletter Banners – Prominently display 
your brand or message in the CNSA member digital 
newsletter.

•	 1 x CNSA website banner for up to 2 weeks – 
Prominent placement of your banner on the CNSA 
website homepage, driving traffic to your digital 
assets and online platforms.

Upgrade Your Breakfast to a Dinner

Major Partners may have the opportunity to upgrade their 
included Breakfast Symposium to an exclusive Dinner 
Symposium, offering an alternative format to engage with 
delegates outside the main Congress program.

This opportunity is subject to availability, and an 
additional venue and/or catering supplement will apply.

Please contact the Congress Organiser for further 
information, availability and pricing.
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Entitlements

•	 1 x exhibition booth in a prime position (subject to 
availability at the time of booking)

•	 Receive 25% discount off one support “add-on”

•	 Logo and 150 word profile in the Congress handbook

•	 Company logo acknowledging Congress Partnership 
on the Congress website with a link to your 
company website

•	 Sponsor name, logo, and booth location listed on the 
Congress App

congress partner
$22,000 (plus GST)

•	 3 x complimentary exhibitor registrations including 
the Welcome Reception

•	 Logo placement on the following items – Congress 
website, Congress signage at venue, Congress 
delegate handbook, Congress thank you to 
supporter slide

•	 1 x digital satchel insert on the Congress App 
(sponsor to provide a PDF of the satchel insert)

• 	 1 x copy of delegate list (subject to privacy) 

support add-ons
pre-congress symposia
$5,000 (plus GST)

rapid pitch promotional 
presentation
$5,000 (plus GST) per 20 minute 
presentation slot*

20-minute rapid pitch sessions will be available 
within a concurrent session which will enable 
industry the opportunity to showcase and 
highlight their product profiles and offerings.
* Presentation timing will be confirmed upon 
confirmation of your booking.
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networking hour supporter
$5,000 (plus GST) 

Our delegates love the opportunity to network, 
so what better than an extra hour after the 
main day program? On Thursday 10 June, we 
have added an hour of networking drinks and 
canapes in the exhibition area to discuss the 
day’s events and catch up with colleagues 
and friends. This event provides exhibitors 
and delegates with the perfect opportunity to 
expand their connections, visit the exhibits and 
view the posters on display.

Entitlements

•	 Naming rights to the Networking Hour – i.e. 
Networking Hour sponsored by SPONSOR NAME

•	 Recognition of your support on the Congress 
website, Congress App and in all printed 
Congress material

•	 Opportunity for Signage/pull-up banner 
provided by your company to be displayed 
during the event 

•	 1 x digital satchel insert on the Congress App 
(sponsor to provide a PDF of the satchel insert)

On Wednesday 9 June 2027, the Congress will hold a series of Pre-
Congress symposiums. The Pre-Congress Symposiums are always 
a regular highlight of the Congress and are attended by the majority 
of delegates and also delegates who may not be attending the 
entire event. It is an excellent opportunity to target a niche group of 
delegates.

The symposiums are still under development by the Program 
Committee. If you would like to support a symposium, please 
contact Chilli Fox Events (Congress Managers) for further 
information.

Entitlements

•	 3 x complimentary passes to attend the symposium (for 
sponsor staff/symposium facilitators)

•	 1 x digital satchel insert on the Congress App (sponsor to 
provide a PDF of the satchel insert)

•	 Recognition of your support on the Congress website and in all 
printed Congress material

•	 Opportunity to have a trestle display table outside the meeting 
space

•	 Signage/pull-up banner provided by your company to be 
displayed during the symposium

•	 Verbal Recognition of your support by the session chair

•	 Opportunity for a 5 minute address to symposium attendees
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concurrent session sponsorship 
$7,500 (plus GST) 

Shine a spotlight onto your brand by aligning with a 
concurrent session within the Congress program.

Compelling and interactive presentations will be made 
by frontline leaders and industry experts across critical 
areas of Cancer Nursing.

The concurrent sessions are still under development by 
the Program Committee. If you would like to support a 
program session or talk to us about a possible program 
inclusion, please contact Chilli Fox Events (Congress 
Managers) for further information. Sponsoring a 
concurrent stream allows your industry group to 
highlight the commitment to professional development 
of cancer nurses in cancer disciplines.

Entitlements

•	 Recognition of your support on the Congress 
website and in all printed Congress material

•	 Signage/pull-up banner provided by your company 
to be displayed during the session

•	 Verbal Recognition of your support by session chair

•	 Opportunity for a 5 minute address to delegates

•	 1 x digital satchel insert on the Congress App 
(sponsor to provide a PDF of the satchel insert)

welcome reception supporter
$5,500 (plus GST) 

The Welcome Reception provides the perfect 
opportunity for delegates to meet one another and 
network. This is an inclusive social function as part 
of the delegate registration and being the first official 
social networking event of the Meeting is always well 
attended by delegates. The Welcome Reception will be 
held on Wednesday 9th June 2027,  
5 - 7pm within the Exhibition Area.

Entitlements

•	 Naming rights to the Welcome Reception – i.e. 
Welcome Reception sponsored by SPONSOR NAME

•	 Recognition of your support on the Congress website, 
Congress App and in all printed Congress material

•	 Opportunity for Signage/pull-up banner provided by 
your company to be displayed during the reception 
and next to the lectern where the welcome speeches 
will take place

•	 Opportunity for organisation representative to 
present a 5-minute welcome speech after the 
President welcomes delegates

•	 1 x digital satchel insert on the Congress App 
(sponsor to provide a PDF of the satchel insert)

Silent Theatre - exclusive 
opportunity
$10,000 (plus GST)

Position your brand at the heart of the Congress 
program with sponsorship of the Silent Theatre –  
a dedicated presentation space located within or 
immediately adjacent to the Exhibition Hall.

The Silent Theatre will host a program of short, sharp 
abstract and poster presentations throughout the 
Congress, providing presenters with an opportunity to 
showcase their research and delegates with an engaging 
way to discover the latest work in cancer nursing.

With sessions scheduled across the Congress, the Silent 
Theatre will create an additional focal point for delegate 
activity within the exhibition precinct and provide the 
sponsor with prominent, ongoing brand exposure.

Entitlements

•	 Naming rights as the Silent Theatre Sponsor

•	 Sponsor logo displayed on the presentation screen 
throughout Silent Theatre sessions

•	 Sponsor branding on the lectern signage

•	 Sponsor logo and acknowledgement on the 
Congress website

•	 Recognition in relevant Congress communications 
and program materials

•	 Verbal acknowledgement of the Silent Theatre 
Sponsor where appropriate
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name badge kiosk sponsor
$8,000 (plus GST) 

For 2027 an exclusive opportunity is available to 
partner with the Congress by having your company 
logo highlighted on the LED lit name badge printing 
kiosks to welcome all delegates to the Congress.

Entitlements

•	 Customised printed decal (we will work with you to 
design the look of the LED plinth)

•	 The LED lit plinth can be lit in your company colour

•	 Company logo printed on all delegate name badges

congress app partner
$8,000 (plus GST) 

An exclusive opportunity is available 
to be the Congress App Partner. 

The App is a one-stop shop for 
all meeting related materials and 
will showcase keynote speakers, 
program information, abstracts, 
sponsors and exhibitors. The 
App will also provide a platform 
for delegates, sponsors and 
exhibitors to interact with each 
other before, during and after the 
meeting.

The App can be downloaded to 
smart devices including Apple and Android as well 
as a website version. Delegates will be encouraged 
to participate in the App Leaderboard Competition 
whereby bonus points are awarded for interactions 
with the App and for also scanning exhibitors at their 
booths.

As the App Partner your company will benefit from the 
following entitlements:

Entitlements

•	 Customised welcome pop-up message which all 
delegates will receive when they access the App for 
the first time

•	 Opportunity to brand every page of the App with 
your logo as a footer

•	 Branded Icon within the app with the opportunity to 
link directly to your website or marketing material

•	 Up to three complimentary push notifications sent 
to registered delegates via the App once it is live 
prior to or during the Congress (content subject to 
approval by the Organising Committee)

•	 The organisers will arrange to design One (1) 
Full page colour advertisement in the Program 
Handbook subject to Organising Committee 
approval promoting the use of the App

•	 Recognition of support with logo on Congress 
website and all printed Congress material 

digital satchel inserts
$550 (plus GST) 

In 2027 the Congress App will include a “Digital 
Satchel” icon where all satchel inserts will be stored as 
PDF’s for delegates to access throughout the Congress 
and for the life of the App (approximately 12 months 
post Congress).
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coffee cart sponsor (4 available)

$10,000 (plus GST) 

Keep delegates caffeinated while putting your brand 
front and centre with sponsorship of one of the Congress 
Coffee Carts, located within the Exhibition Hall.

Four coffee carts will operate during the morning/
afternoon tea and lunch breaks on Thursday and 
Friday of Congress, providing sponsors with a highly 
visible branding opportunity and a natural point of 
engagement with delegates.

Entitlements

•	 Sponsorship of one dedicated Coffee Cart

•	 All coffee and standard consumables during 
the morning/afternoon tea and lunch breaks on 
Thursday and Friday

•	 Sponsor signage and branding displayed 
prominently on the Coffee Cart

•	 Opportunity to provide branded takeaway coffee 
cups, napkins and other approved consumables at 
the sponsor’s own cost

•	 Sponsor recognition on the Congress website and 
relevant program materials

•	 Opportunity to position promotional material 
adjacent to the Coffee Cart, subject to approval

CNSA 29th annual congress support prospectus



shell scheme booths
Early Bird (prior to 31 January 2027)
Exhibition Booth: $6,000 (plus GST)

Regular Fees (from 1 February 2027 onwards)
Exhibition Booth: $6,500 (plus GST)

Booth inclusions:

• 	 1 x 3m x 3m booth

• 	 2400mm (H) anodized matte black frame with white 
laminated infills 

• 	 Customised hanging nameboard sign displaying 
company name and booth number, per aisle.

• 	 1 x High lumen LED arm light per 9sqm

• 	 1 x 4amp power point per booth

• 	 Logo acknowledgement on the Congress Website

• 	 Exhibitor name, logo, and booth location listed on the 
Congress App

• 	 Exhibitor name listed in the Congress Handbook

• 	 2 x exhibitor passes inclusive of all catering and the 
Welcome reception and Networking Hour

• 	 1 x copy of the delegate list (subject to privacy)

N.B. Stand furniture is not included – exhibitors will be 
responsible for booking this via the appointed exhibition 
builder.

For custom stand designs, please ensure you seek 
design approval from the Congress Managers.

*	 Exhibitors can only purchase a maximum of one exhibition 
booth. Double space stands are reserved for sponsors only.

not for profit exhibition booths*
Early Bird (prior to 31 January 2027)
Exhibition Booth: $3,000 (plus GST)

Regular Fees (from 1 February 2027 onwards)
Exhibition Booth: $3,500 (plus GST)

Booth inclusions:

• 	 1 x 3m x 2m booth

• 	 1 x trestle table with table cloth and 2 chairs to be 
delivered to your booth

• 	 2400mm (H) anodized matte black frame with white 
laminated infills 

•	 Customised hanging nameboard sign displaying 
company name and booth number, per aisle.

• 	 1 x High lumen LED arm light per 9sqm

• 	 1 x 4amp power point per booth

• 	 Logo acknowledgement on the Congress Website

• 	 Exhibitor name, logo, and booth location listed on the 
Congress App

• 	 Exhibitor name listed in the Congress Handbook

• 	 2 x exhibitor passes inclusive of all catering and the 
Welcome reception and Networking Hour

•	 1 x copy of the delegate list (subject to privacy)

* 	 An exhibitor applying for the Not For Profit rate must be a 
registered charity with the Australian Charities and Not-for-
profits Commission

exhibition stand details
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how to book
Please visit  
https://cnsa2027.paperform.co/ 
to secure your participation

https://cnsa2027.paperform.co/


stand builders
Moreton Hire has been contracted as the official 
exhibition builder for the Congress. Moreton Hire will 
be in contact with all exhibitors approximately three 
months prior to the Congress to confirm all signage, 
furniture hire and exhibition requirements.

exhibitor manual
A detailed exhibitor manual will be sent out to all 
confirmed exhibitors approximately 10 weeks prior to the 
Congress. 

how to book
Please visit  
https://cnsa2027.paperform.co/ 
to secure your participation
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NFP Booths 3x3 Booths

exhibition floor plan
The exhibition will be an integral part of the Congress with all meal breaks taking place within this area including the 
Welcome reception and Networking Hour. The exhibition area provides an excellent opportunity for networking with 
delegates and we encourage you to be innovative in your stand design.
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support and exhibition 
terms & conditions

1.	 ACCEPTING BOOKINGS AND PAYMENT

•	 The submission of a completed booking form 
by a representative from your organisation is 
regarded as a confirmed booking.

•	 The return of a completed booking form 
confirms your acceptance of the Support and 
Exhibition terms and conditions.

•	 Upon receipt of your booking form, an invoice 
will be issued for the entire amount of your 
booking commitment and payment is due 
within 30 days of the date of invoice (unless 
otherwise negotiated).

• 	 Bookings will be allocated by the Congress 
Organiser and confirmed in writing back 
to participating companies via email.Booth 
positions will be allocated after taking into 
account each organisation’s partnership 
level, the date of confirmation of participation, 
date of payment, preferences and any other 
relevant matters.

• 	 At its discretion the Organiser may decline 
any booking. The Organiser’s sole liability to 
any partner or exhibitor whose application is 
not accepted is to refund to that organisation 
the fee submitted with the application.

• 	 Payment Prior to Congress: All sponsorship 
and exhibition fees must be paid in full prior 
to the commencement of the Congress. 
Sponsors and exhibitors with outstanding 
payments will not be permitted to access the 
exhibition area for bump-in or set up their 
booth until full payment has been received 
and confirmed by the Congress Organiser.

• 	 Late Bookings: Sponsorship and exhibition 
bookings received within 30 days of the 
commencement of the Congress may be 
accepted at the discretion of the Congress 
Organiser and will be subject to an additional 
$750 late booking fee. Full payment of the 
booking amount and late booking fee will be 
required prior to the commencement of the 
Congress and before access to the exhibition 
area or booth set-up is permitted.

2. CANCELLATION POLICY

• 	 All cancellations must be advised of in writing 
to the Congress Organiser.

• 	 Any reduction in a sponsorship and/or 
exhibition allocation (once accepted by the 
Organisers) will be considered a cancellation 
and the cancellation policy will apply.

• 	 There is no opportunity to transfer  
your sponsorship/exhibition booking to 
another event.

• 	 An administration fee of 50% of the total 
cost will apply for any cancellations received 
before and including 1 February 2027. No 
cancellations will be accepted after 1 February 
2027. For any cancellations made after this 
date, 100% of the cost will be retained.

• 	 Should any payment be outstanding at the 
time of cancellation, the sponsor/exhibitor 
is liable for the invoice total as per their 
acceptance of the terms and conditions and 
the cancellation policy.

3. 	INSURANCE

• 	 Any organisation exhibiting at the Congress 
agrees to obtain and maintain, throughout 
the duration of the Congress including bump 
in and bump out times, comprehensive 
employer liability and public liability insurance.

• 	 It is understood and agreed by each and 
every exhibitor, its agents and guests that 
neither the Organiser, its employees nor its 
contractors shall be liable for loss or damage 
to the goods or property of exhibitor, its 
agents and guests. At all times such goods 
and properties remain in the sole custody and 
possession of the exhibitor.

4.	FLOOR PLAN AND EXHIBITION BOOTHS

• 	 The Organiser reserves the right to vary 
the floor plan, booth size, booth location or 
booth allocation and the exhibitor will accept 
such changes without making a claim for a 
reduction in exhibition costs.

• 	 Exhibitors agree to not re-assign, share or 
sub-let the booth or any part of the booth 
without prior consent of the Organiser.

• 	 For custom stands, all design plans must 
be approved by the Congress Organiser a 
minimum of four weeks prior to the exhibition 
bump in.

• 	 It is the responsibility of the exhibitor to 
arrange for materials to be delivered to 
the exhibit hall by the specified deadlines. 
The Congress Organiser will not take 
responsibility or provide assistance in signing 
for or tracking deliveries/pick-ups.

• 	 The exhibitor or his/her agents shall not injure 
or deface the walls, columns, or floors of the 
exhibit facilities, the stands, or the equipment 
or furniture of the stands. When such damage 
appears, the exhibitor shall be liable to the 
owners of the property damaged.

• 	 The exhibitor or partner must ensure that all 
marketing and promotion is confined to the 
exhibition space allocated.

5.	HOURS

• 	 The Organiser will set the precise days and 
hours that access to the exhibition will take 
place. Exhibitions must not be dismantled  
or removed before the set closing time of  
the exhibition.

6. 	CONGRESS CANCELLATION OR 
POSTPONEMENT

•	 The Organiser may, in its absolute discretion, 
nominate to either postpone or cancel the 
event by providing the sponsor/ exhibitor 
with notice in writing. Cancellation or 
postponement may be necessary due to  
acts, events or causes beyond our reasonable 
control, including, but not limited to, acts of 
God, industrial disputes, failure in electricity 
supply or gas supply, war, civil strife, flood, 
storm, fire, accident, unavailability of raw 
materials or supplies, explosion, global or 
national health emergency (including  
without limitation coronavirus COVID-19), 
epidemic, breakdown of plant, machinery 
or equipment or shortages of labour, 
transportation, fuel, power, plant, machinery, 
equipment or material.

	 If the event is postponed to a later date (as 
nominated by the Organiser and notified to 
the sponsor), the terms and conditions of 
this agreement will continue to apply. Any 
sponsorship contribution paid up to the 
postponement will be applied to the new 
event date with any outstanding sponsorship 
contribution balance due thirty (30) days’ prior 
to the new event date.

7.	 CONSEQUENTIAL DAMAGE

•	 The Organiser will not be liable for any 
indirect or consequential damages arising out 
of a breach of this Exhibition contract.

8.	NAMES

•	 All company/organisation representatives must 
be registered online via the Congress website 
at least three weeks prior to the Congress.

9.	HOSPITALITY

•	 The Congress Partner or exhibitor shall 
disclose any planned hospitality, promotional, 
sponsorship or educational activities outside 
of the Congress, and these activities must 
not run concurrently to any other Congress 
activity between 9 - 11 June 2027, unless by 
prior approval of the Congress Organiser.

• 	 Partners and exhibitors are not permitted to 
offer any hospitality option which is listed as 
an item within this prospectus without prior 
approval of the Congress Organiser.
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