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Improving culturally safe
cancer care for people
from refugee backgrounds
in a regional setting

Presenter: Lisa Carson, Refugee Cancer Support Project Officer
Bendigo Health

This work represents a collaboration between:
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Background @"T"

@®Bendigo

i

Bendigo Health (BH)
Bendigo Regional Cancer Centre (BRCC)

Large communities of former refugees
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Evidence of Need @“ﬁm

What we saw:

« Late-stage cancer diagnoses

» Poor cancer outcomes What we needed:

An approach that addressed:

« Community perspective

What we heard: and experiences

* Delayed health-care seeking
behaviours

« Service system barriers

and enablers
* Reluctance to engage with
cancer services
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BENDIGO

Victorian Integrated Cancer Services (VICS)

B BSWRICS W LMICS
B GICS NEMICS
B GRICS PICS (statewide)
SMICS
WCMICS
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HEALTH

Bendigo Community Health Services (BCHS)

* New arrival settlement program

» Refugee health clinic

« Engagement and transition
support

« Education, capacity and
advocacy programs

 Trauma and torture counselling
 AOD support
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Project Aim

To improve equitable
access to culturally
safe cancer education,
screening, treatment,
and care for
communities of
refugee background.
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Project Design: Phase 1 @"T"
Understanding the Story

Year 1
I
| | | | | |
Project Data Literature Staff Community JEl
Reference Report Scope Consultations Needs Interventions
Group Analysis
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What we heard from the Community:

Fears and Beliefs about Cancer

« Cancer cannot be treated

« There is no hope if you have cancer

« Cancer is contagious

« Cancer may be caused by wounds, injuries or
weather

« Cancer can be treated by traditional herbs or
“black magic”

« Treatment decisions may be influenced by
religious beliefs

* Doctors Kill
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Barriers to Accessing Care

« Language and communication

« Complex health systems and services

« Limitations in understanding anatomy and body
function

« Limitations in health literacy and understanding
early intervention

« Lack of trust in Western clinicians

» Cultural ethos of Ana — feeling of guilt for
burdening others

« Competing priorities



What we heard from Service Providers:

BENDIGO

Cultural &
Engagement Factors

Communication & Patient Understanding,
System Barriers Beliefs & Experiences

 Language barriers
guag '  Low health literacy

» Lack of confidence . * Limited staff cultural
o » Limited value of early
accessing interpreters care awareness of refugee
* Int t ilabilit iti
nterpreter availability . Eear of cancer/treatment comm.unltles |
* Interpreter oncology « Perceived low patient and

* Negative past

knowledge . family engagement
experiences
» Lack of translated - :
_ * Religious influences on
materials care
- Complex health system Value seen in:

In-language education
Patient navigator roles
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Project Milestones 2023-2024 @"ﬁm

v" Project funded by Victorian Department of Health for 2 years.
v" Extensive needs analysis with former refugee communities and service

2023 providers
v" Commencement of community-based Cancer Navigator program.

v Workforce training for bicultural staff and interpreters

v Co-designed education resources and community sessions
2024 v Simplified screening access pathways developed

v Funding extended to embed system change
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Examples of interventions
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Cancer doctors work together with the patient and their family,
to make a plan that is best for the patient.
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Surgery

1f cancer forms a lump in your bod)
Surgery may be used to:
« Completely remove a cancer fr
« Make a cancer smaller
« Reduce pain or problems cause

Surgery is done in a hospital.
Some patients can go home the sal
others may stay in the hospital lon:
Many surgeries for cancer are don:
Australia.
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Project Milestones 2025-2026 @"ﬁm

v" Education for cancer service staff

v Refugee Cancer Support role commenced at Bendigo Regional
2025 Cancer Centre

v Expansion of in-language cancer resources and digital tools

v" Embedding sustainable service level changes

v" Ongoing Cancer Navigator support in partnership with Bendigo
2026 Health Cultural Diversity team

v Continuation of work subject to ongoing funding.
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Examples of interventions

APPOINTMENT SUMMARY

* ENSURE WRITING IS LEGIBLE
* SHORT SENTENCES, SIMPLE WORDS
* KEY INFORMATION ONLY
.
Patient Name: Eh Htee Say 3ododingiogmupmusd Cancer Care
Appointment Card
Appointment with: 120 5810:933m: Karen [
(name and job title) Dr Rob Campbe ONRPFOIDBM
gralmr
Patient Name: Eh Htee Say
SUMMARY OF APPOINTMENT
(status, diagnosis, options etc.) ohagphiorobupli-
. Appointment with: Chemotherapy nurse
Up to cycle 3 chemo hogppartaoicSioio  Chemo Day Unit,
Appointment Location: Bendigo Cancer Centre
aSogbhoicdagipi
- Appointment date: 04/06/2025
B eoppuadmmincSi-
Poor appetite, has lost A 11:30
. diosimjubgimddingjiadosioonel.
we Ight Has an interpreter been organised? Interpreter Organised

S 108 coreos

tng

885 0585005085
I'al' L U e

Is this a Telehealth appointment?

Face-to-face
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If this is a Telehealth appointment, the clinic will provide the contact details.
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HOSPITAL I Peter MacCallum Cancer Centre
MELBOURNE / Victoria Australia
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Cultural competency '

Processes

Competing priorities
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/ Advocacy
Education \
/ \ Communication
Culture

Environment

T~ Community

Language
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BENDIGO

Results to Date

Thank you for showing us, it helps us feel less frightened
about cancer treatment

\ Cancer Centre tour participant

[(The patient’s) eyes lit up when he saw the information in his Ianguage}

A Medical oncologist

| feel | am better able to help my community
if someone has a cancer diagnosis

\ Karen bi-cultural staff member
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BENDIGO

How can other services approach similar work?

Recommendations, resources and further reading:
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Project team

HEALTH

. bbie Lockwbod
BCHS

Kaye Graves

BCHS LMICS

{/ B \F]

Cheryl Martin

Simon Baker
LMICS

kol

Nido Taveesupmai
BCHS

%}

Rob Campbell
BH

\.
K. e

ABoe Hfoo
BCHS

Lisa Carson
BCHS/BH

April Gerolemou
LMICS

Zahir Azimi
BCHS

Eh Ta Mue Lue
BCHS

Sei Sei Thien
BH

Ta Na Moo Masooma Naeem lain Butterworth K’Pru Ku Bwe Ku Andy Sloane
BCHS BCHS LMICS BCHS BCHS BH
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Thank You |

Contact:

abbielockwood@bchs.com.au

Icarson@bendigohealth.org.au

refugeecancersupport@bendigohealth.org.au

Disclaimers

All VICS materials are protected by copyright and remain the intellectual property of the VICS and the
State of Victoria (Department of Health).

No part of this presentation may be reproduced, redistributed (including published in a research paper)
or modified without the written permission of the VICS and the Victorian Department of Health.

vORIA This work is supported by the Victorian Government

Government
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