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Piloting NCCN Distress Thermometer at Icon Singapore
Pilot Program Initiation
The pilot started in January 2025 aiming to assess patient distress and improve emotional health monitoring.

Participant Engagement
22 diverse patients participated, ensuring varied data reflecting different emotional health conditions.

Multiple Assessments
31 assessment rounds collected data at multiple points capturing emotional well-being variations.

Distress Level Findings
Out of 31 assessments, 13 showed distress levels of 4 or higher, indicating emotional strain among 
participants.

Communication Gap
None of the 13 distress cases included patient explanations, revealing a communication or reluctance gap.





The ASEAN Culture Lens in Oncology



The friction amplifying unseen distress



Standard diagnostic tools unable to translate



The Measurement Gap





The Frontline Advocate





A Practical Implementation Model



A Practical Implementation Model



Take home message 
Cultural Influence on Distress
Cultural beliefs and social norms shape how psychological 
distress is expressed and assessed in ASEAN cancer care.

Role of Nurses
Nurses play a critical role as frontline advocates and 
interpreters of unseen distress.
Routine, culturally sensitive screening should be embedded 
into clinical workflows



“If distress is culturally 
hidden, then nursing 
advocacy must become 
culturally intelligent.
Nurses are not just 
medication administrators 
– we are educators, 
advocates, and emotional 
anchors for patients”



Thank you J
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