Integrating Coordinated Informal Care into
Supportive, Patient-Centred Cancer Care

Gather My Crew
Australia

elevate

cancer nursing
innovate | integrate | educate | advocate



Most care happens at home

Patients may receive excellent clinical care but still lack support at home.
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Informal care

These ordinary tasks affect treatment, recovery and carer capacity.
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People want to help, but asking can be hard

Goodwill exists, but it often doesn’t translate into meaningful help.

Overwhelmed
patient/carer

“‘Let me know if you

|
need anything” —
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Barriers to activating help

Asking for help
Knowing what's needed
Offering help
Coordinating help
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Even if the first few are overcome, coordination is
usually missing.
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Coordinated informal care

Build > |dentify Coordinate More
crew help help support
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The Gather My Crew app

A free
tool to
make
help
simple
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Anna’s Helping Crew

Help Needed /' Edit
Cleaning 4 Come for a visit
Support Preferences AL >

What kind of visits feel most supportive?

Only visit when invited

Guides © Add guide

Family meals

Drop-ins welcome

© Everyone

There are 5 people in our little family....

@ 25 march, 2026

Anna’s Helping Crew
Coming together to support Anna
through the months ahead.

008

Add Update Add Task Add Chat

Upcoming tasks

2:30 &

Come for a visit

sa.  6:00
®  Family Dinner ]

Tips and advice
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Sometimes company is all that's needed

Unallocated

Today
& 800 - &
¥ Take kids to school @
2 Anytime &
& ®

Family Dinner

Quiche and salad

26 March, Thursday

™Y 9:30
Radiation

27 March, Friday

o -
A 13
#  Come for a visit ccep

30 March, Monday

9:30
Radiation

< “ Update
12 members

Steve Admin
Hi everyone. Anna had her surgery earlier
‘this week. It was a little rough there for a
while but she is on the improve now. We are
still restricting visitors so please check the
times listed in the Plan if you would like to
pop by. They are short visits as she s still
pretty weak. Thanks for all your support.
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Thanks for the update Steve. Sounds like a
stressful week. So glad she is out the other
end.
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Mark
Amazing mate. Will find a time to stop by.
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Amelia
Sending s0 much love to you all.

ﬁ@w ©®

Today

|Add comment.

How to Offer Support

That Truly Helps

Guidance  Social Support

When someone you care about is going through
a challenging time, your instinct may be to “fix"
things. In reality, the most meaningful support
often comes from small, thoughtful actions and
clear communication. This guide will help you
provide support that feels practical, respectful,
and genuinely help

Start by Listening

Before offering advice or jumping into action,
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The role of cancer nurses

1. Notice when practical needs are unmet or one

person is carrying most of the load. \‘ ,,
2. Normalise the need for practical help as part of
supportive cancer care. o )

3. Refer patients and carers to a simple coordination
tool, such as Gather My Crew.
4. Revisit support needs as they change across the

cancer journey.
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One thing you could do next week...

What is one thing you could do differently in your own practice next week?

Ask intentional questions about informal care

Add a GMC brochure to an information pack

Talk to your team about how to have these conversations

Give a patient or carer permission to accept help
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Questions

We’re looking forward to spending time with you in the plenary
session later today!
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