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Supportive care

Supportive care encompasses various elements to address
during illness or recovery, focusing on physical, psychologi
spiritual, informational, and practical aspects. It aims to i
life and well-being throughout the care journey.
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Supportive care

Supportive care encompasses various elements to address a
during illness or recovery, focusing on physical, psychologic
informational, and practical aspects. It aims to improve q
being throughout the care journey.

Palliative care

In Australia, palliative care is defined by its holistic approac
improving the quality of life for individuals with life-limiting i
families. It encompasses physical, emotional, psychological, s
spiritual needs, with a strong emphasis on person and family-ce
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Palliative care: a team approach
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Palliative care: high quality and perso

e Palliative care helps people live their life as fully as possible with a life-li
e |dentifies and treats symptoms — whether physical, emotional, so
e Relief of pain (early identification, correct assessment and treat
e Equipment and tools to aid care at home
e Assistance for families to come together to talk about sensitive
e Planning for future medical treatment decisions and goals of ca

e Links to services — e.g. home help and financial support

e Support to meet cultural obligations Relevant from ti
Can apply alongside cu

Improves quality o
e Assistance for families and carers Can improve prognosis
More than end of life care

e Counselling and grief support
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National Palliative Care Standards

National Palliative
Care Standards

I work in Specialist Palliative Care
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National Palliative
Care Standards

| work in primary, community, aged care and
other specialties



Figure 3.2: Alignment of need for palliative care against workforce capability

PERSON’S NEEDS RELATIVE WORKFORCE INVOLVEMENT
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National Palliative
Care Standards
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National Palliative
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Mapping the Standards for Primary PC Providers

e * National Safety and Quality in
Aoed CoreSarve Primary and Community
Healthcare Standards

— * Strengthened Aged Care
Standards
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What are the Standards?

National Palliative Care Standards

Care Standards

STANDARD 3 STANDARD 4 STANDARD 6

Governance Standards

STANDARD 7 STANDARD 8 STANDARD 9

Staff

qualifications

and training
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PaCSHA

Palliative Care Self Assessment
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PaCSA for Primary -
palliative care provision ‘1
Palliativ If As: ent Ch ”kmlg'"

Matters of life and death

Standard:

Can you perform this service?
Oves Ono

What Is your service current capability within this element?
ONever [Occasionally [Mostly [Aways

Evidence category (olease fick i relevant.
Dl 8usiness record D eolicies and procedures
[ Organisational wide surveys D other

Provide evidence (service to make notes of what it has as evidence)

Desired capability at next self-assessmen:
DNever [DoOccasionaly DlMostly [l Aiways

Specity how and who will make improvements to this element
Action Target date Priority  Lead

Owich
Otved
DOtow

DOHigh
Omed
Otow

DO+igh
Oved
Otow

1/7/2026

Examples of Evidence
+ Assessment tools:
- assessment tools for carers of people with Chronic Condition
- assessment tools for carers of people with Advanced Cancer
- SPICT tool
- Care search checklist for a home death
+ Outcome and benchmark results
« Quality improvement projects
« Measurement of patient and family experience: survey's, interviews, focus groups, patient feedback opportunities
« Mandatory training completion by staff members
+ On-going staff education opportunities and personal development
« Psychosocial patient support initiatives
« Multidisciplinary care team

« Advance care planning in support end-of-life care

« Support system in place for end of ife care in your (eg. y working group,
system)
« Clinical Care Domains up to date (see ELDAC Clinical Care Model)

Top three priorities for the next 12 months

~ Palliative Care
Australia
Palliative Care Australia Limited s o5 553 157 504

P: 02 6232 0700
E: pca@palliativecare.org.au

palliativecare.org.au
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. Team meetings
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' Professional development

PaCSA for Primary

palliative care provision

Standard:

Can you perform this service?
Oves Ono
What Is your service current capability within this element?

ONever [DOccasionally [CIMostly [JAways

Evidence category (o/ca:
O Audit/statistical data

[ Patient records/assessment [ Organisational wide su

Provide evidence (service to make notes of what it has as eviden

Desired capabllity at next self-assessmen:
OnNever [Occasionally [Cmosty [Aways
Specity how and who will make improvements to this element
Action Target date
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Examples of Evidence
« Assessment tools:
- assessment tools for carers of people with Chronic Condition
- assessment tools for carers of people with Advanced Cancer
- SPICT tool
- Care search checklist for a home death
+ Outcome and benchmark results
+ Quality improvement projects
+ Measurement of patient and family experience: survey's, interviews, focus groups, patient feedback opportunities
+ Mandatory training completion by staff members
« On-going staff education opportunities and personal development
« Psychosocial patient support initiatives
« Multidisciplinary care team
« Advance care planning in support end-of-life care

« Support system in place for end of lfe care in your (eg y working group.,
system)

« Clinical Care Domains up to date (see ELDAC Clinical Care Model)

Top three priorities for the next 12 months
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Palliative Care Australia Limited san a5 553 167 504

P: 026232 0700
E: pea@palliativecare.org.au
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National Palliative Care Standards Community of Practice
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Microsoft Teams L)

KateRitchie st
Standard One: Assessment of needs
Standard One: Assessment of Needs

Accurate, ty i and
Gelivered and perceived. In palliative care, assessing 2 person's nesds ensures that care reflects what matter
most to them and their support networks.

How can you embed this standard in your day-to-day practice?

Start with 2 holistic approach
o

yehological, cuttural, so

and spiritual needs. the bas
e ke " can open t
oo to meaningful and informed conversations that supports person-centred care and decision-making.

Empower the person and their support network
Invite the person, their family, ively i i 0.
empowers choice: “We want to make sure. wishes -

Home' Events > Wetinr: Sndrd One - Asessment of e

Webinar: Standard
One - Assessment Of st one: sessment of eass
Needs

]
S 6 . . ‘

Coortiate and communicate Ot et P Do o s
Often, more ini o oordiration’s key ing dupicati 5 :
the treating team and documented through digital health records.Inform e person, their famiy, and care

o i theilness or ci
Reassess regularly Standard One: Assessment of needs
Needs change. Reassess the person's needs on a regular bas's, especialy when there are noticeable change e

oo : 2 persen < -

informs ensuring it refect [ 2]
physical, psychologica, cultural, social and spirtual needs, _— p——

Using Paliative Care Seif-Assessment (PaCSA)

Does your service meet the elements of Standard One?

Now s the perfect refiect on your practi s uncover opportun

Palliative Care Australia
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Tools for clients, families and workers to
better understand what to expect

Palative Care
Austrly
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What is palliative
care?

The dying process

Information for carers

~ Palllative Care
% Austraiia

Understanding
grief
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Tools for You

' . Paediatric
Palliative care

\TIONAL ACTION PLAN PROJECT

SELF CARE MATTERS
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BRAND NEW !t

!

Timely Palliative Care _": Rl anzspm
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D . Timely Palliative Care

nd

About the course “... a wonderful
resource — | will
certainly be
recommending it
to my cancer care

Three interactive modules lead clinicians through: colleagues.”

Content is focused on optimal timing and practical
communication sKkills for clinicians having palliative care
discussions with patients and family.

 Palliative care in the 21st century
 Discussing a palliative care referral
 Taking your sKills into practice

The course is free to access and offers approved Category 1
and optional Category 2 CPD hours.

Scan QR code to access
Non-RACP members create free Guest account to login.

Funding was provided through the Cancer Patient Support Program of the Department of Health, Disability and Aging.

Palliative Care
Australia 1/7/2026 Palliative Care Australia
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