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spiritual, informational, and practical aspects. It aims to improve quality of 
life and well-being throughout the care journey.
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Palliative care
In Australia, palliative care is defined by its holistic approach, focusing on 
improving the quality of life for individuals with life-limiting illnesses and their 
families. It encompasses physical, emotional, psychological, social, and 
spiritual needs, with a strong emphasis on person and family-centred care.



Palliative care: a team approach

From: National Palliative Care Strategy 2018

• Part of the human right to 
health

• A shared responsibility – 
across all health and aged 

care sectors
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Palliative care: high quality and person centred
• Palliative care helps people live their life as fully as possible with a life-limiting illness

• Identifies and treats symptoms – whether physical, emotional, social or spiritual

• Relief of pain (early identification, correct assessment and treatment) 

• Equipment and tools to aid care at home

• Assistance for families to come together to talk about sensitive issues 

• Planning for future medical treatment decisions and goals of care

• Links to services – e.g. home help and financial support

• Support to meet cultural obligations

• Counselling and grief support 

• Assistance for families and carers 

Relevant from time of diagnosis
Can apply alongside curative treatment

Improves quality of life 
Can improve prognosis

 More than end of life care



National Palliative Care Standards





Mapping the Standards for Primary PC Providers

• National Safety and Quality in 
Primary and Community 

Healthcare Standards

• Strengthened Aged Care 
Standards



What are the Standards?
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Professional development

Team meetings

Education strategy 

Quality improvement
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National Palliative Care Standards Community of Practice

Scan to join now



Tools for clients, families and workers to 
better understand what to expect 



Tools for You

SELF CARE MATTERS



BRAND NEW !!!!!
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