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How chemo@home is 
delivering safe, patient 
centred cancer treatment 

Innovating Clinical Practice:



View Health Pty Ltd

Chemo@home  
Commenced 2013
over 125,000 infusions
Chemotherapy 
Immunotherapy
Other supportive care

125 staff/72 nurses

FIVE STATES
WA
SA
Vic
NSW
Qld



Purpose-built to:
• Deliver chemotherapy and 

immunotherapy infusions in the home
• Maintain hospital-level governance 

standards
• Operating nationally across most 

metropolitan and some regional settings
• Clinical leadership sits with 

nurses/pharmacists
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Demand drivers – (ageing pop, chronic disease)

Supply constraints (workforce, hospital capacity)

Enablers – technology, policy, reimbursement

Preference shift – consumerism, experience,

Growth in informal caregivers / family care models 

Changing expectations of digital-first consumers

Urbanisation + housing factors influencing aging-in-

place



Patients report: Loss of energy → fatigue dominates 
everything
Loss of comfort → nausea, pain, neuropathy
Loss of independence → functional decline
Loss of control → anxiety, uncertainty
Loss of identity → hair loss, body changes
Burdens – extant and on carers
Fear of infection
Actual burdens of Tx 

It is more than just convenient to have it at home



Clinical Governance Framework
• ACHS Accreditation
• Standardised clinical pathways
• Escalation and emergency protocols
• Adverse event monitoring and reporting
• Continuous audit and review
• Cold-chain and medication integrity
• Governance mirrors hospital expectations, 

layered with additional requirements



Patient selection
• Diagnosis and Rx 
• Structured pre-treatment assessment 
• Home environment assessment
• EHR and oncology management system
• Medical governance remains with treating 

doctor
• Nursing governance with chemo@home
• Pharmacist oversight



Digital & ICT Enablement

• ICT enables visibility and accountability
• Digital documentation in real time
• Secure communication between nurses, 

pharmacists, admin and specialists
• Scheduling and workload optimisation
• Clinical data audit and research



What matters to patients

• More than just “convenient”
• Reduced travel, waiting, carer strain
• Feeling known, not processed
• One-to-one nursing care
• Dignity and privacy
• Reduced overall burden of illness
• Patient-centred care is designed and not assumed



Want to know 
more?


